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AMENDVENTS TO THE SCOLI CI TATI ON
1. The Section B clause entitled "STAFFI NG REQU REMENTS" has been nodifi ed.
The text is as foll ows:
Award of this contract, or exercise of a termoption in accordance with

clause H 5, “Qption to Extend the Termof the Contract”, shall constitute a
Governnent order for the following on-site staff |level of effort:

Code* Title Per son- Year s**
N A Pr ogr am Manager 1

N A For enman, O&M 1

N A For enman, Shop 1

25070 Stati onary Engi neer/Boi |l er Tender 5

23400 Heating, Refrigeration & A/ C Mechanic 3

23890 Sheet - Met al Wor ker, Mai nt enance 1

23130 Car penter, Mai ntenance 1

23760 Pai nt er, Mai ntenance 1

23800 Pl unber, Mai ntenance 2

23160 El ectrician, Mintenance 1

23290 El ectrician, Maint./Fire A arm System Mechani c 1

29064 Drafter IV 1

23580 Mai nt enance Trades Hel per 3

01313 Secretary 111 1

01192 Oder derk Il 1

TOTAL 24

*Codes are drawn fromthe “Service Contract Act Directory of Cccupations”,
Fourth Edition, January 1993, as anended by Third Suppl enent, dated March
1997.

**Person-Years will be converted to direct l|abor hours at time of award.
2. The Section H clause entitled "M N MU REQU REMENTS FOR LABOR

CATEGORI ES" has been nodified. The text is as follows:

Pr oar am Manager

Program Manager shall have at | east a Bachel or of Science in Mechanical
Engi neering froma four-year accredited program plus at least five years
experience supervising facilities operations and nai ntenance staff personnel.

For eman, O8M

&M Foreman shall have at | east ten years of experience as a foreman for HVAC
el ectrical and building operations systens. Shall have experience in resolving
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desi gn and operational problens, providing advice and naki ng recommendati ons
regardi ng buil ding operations systens usage.

Foreman, Shop
Shop Foreman shall have at |east ten years experience as a multi-trade foreman
overseeing such activities as carpentry, sheet-nmetal work, plunbing, painting,

mnor facility renovati ons, and general nai ntenance services.

Stati onary Engi neer/Boil er _Tender

Shall have at |east five years experience as a stationary engi neer or
equi val ent operating central stations consisting of boilers, chillers,
conpressors, and shall al so possess the State of Chio "Boiler Qperator's
Li cense".

Heating, Refrigeration and A/C Mechanic

Shall have at |east five years experience as a heating, refrigeration, and air
condi tioni ng mechanic at the journeynan |evel, and shall possess "Universal
CFC Certification".

Sheet - Met al _Worker, Mi nt enance

Shall have at |east five years experience at the journeynan |evel.

Carpenter, Mi ntenance

Shall have at |east five years experience at the journeynan |evel.

Pai nt er, Mi nt enance

Shall have at |east five years experience at the journeynan |evel.

Pl unber, Mi nt enance

Shall have at |east five years experience at the journeyman |level. Shall be
Gty of Gncinnati |icensed journeyman plunber.

El ectrician, Mintenance

Shall be a qualified electrician with at |least five years experience at the
journeynman | evel .

El ectrician, Mintenance/Fire Al arm System Mechani c

Shall be a qualified electrician with at |least five years experience at the
journeyman |l evel. Shall al so possess the State of Chio Fire Marshall
Certification for testing, servicing, repairing and installing automatic
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sprinkler, fire alarm and engi neered extingui shing equi prent.
Drafter 1V
Shal | have a minimum of 5 years experience utilizing a conputer aided drafting
(CAD) systemto update, naintain and create draw ngs pertaining to building

| ayouts and systens

Mai_nt enance Trades Hel per

Shal | have a minimum of 2 years experience in facilities maintenance work.
Shal | possess ability to assist one or nore workers in the skilled nai ntenance
trades by perform ng specific or general duties of |esser skill, such as
keeping a worker supplied with materials and tools; cleaning working area,
nmachi nes, and equi pnent; assisting journeynman by holding naterials or tools;
and perform ng other unskilled tasks as directed by journeynan.

Secretary 111
Shal | have sufficient skills to support all reporting and other administrative
requirenents of this contract, including the ability to | og service requests

and work orders, receive custoner calls, and manage personal property.

Oder derk 11

Shall have the ability to process purchasing requirenents in a cost-efficient
manner as required to facilitate purchase of materials needed for contract
performance. Shall also have sufficient skills to support all reporting and
other adm nistrative requirements of this contract, including the ability to
| og service requests and work orders, receive custoner calls, and manage
personal property.

3. Reference is made to Attachnment 10, “Devel opment of Cost Proposal”: In the
| evel of effort chart under paragraph (j), the reference to “Foreman,
&M Engi neering Tech. VI” is changed to read “Foreman, O8M.

4. The " STATEMENT OF WORK" has been nodified. Specifically, mnor
additions or revisions were made to Sections 2.1.1, 2.1.2, 2.1.5.2, 2.1.6.2,
2.3 and 2.10. The text is as follows:

Table of Contents
Operation and Maintenance -- EPA Cincinnati Facilities
Statement of Work

1 Generd Requirements
1.1  Normd Duty Hours
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Statement of Work
Operation and Maintenance Services
for the
U.S. Environmental Protection Agency
Facilities Management and Services Division
Cincinnati, Ohio 45268

1 General Requirements

The Contractor shdl provide the facility support services as identified herein to operate and maintain the
following EPA Research and Adminigration Facilities.

Andrew W. Breidenbach (AWBERC) 350,000 gross sq. ft.
Environmental Research Center 650 approx. population
26 W. Martin Luther King Drive

Cincinnati, Ohio 45268

Research Containment Facility 7,500 gross sq. ft.
Andrew W. Breidenbach ERC 20 approx. population

26 W. Martin Luther King Drive
Cincinnati, Ohio 45268

Child Care Center 5,950 gross sq. ft.
123 W. Nixon Street 60 approx. population
Cincinnati, Ohio 45268

Center Hill Facility 21,000 gross sq. ft.
5995 Center Hill Road 25 approx. population
Cincinnati, Ohio

Test and Evaluation Facility 33,000 gross sq. ft.
1600 Gest Street 25 approx. population
Cincinnati, Ohio

The two facilities listed below are Government-leased buildings and as such the Contractor is not responsible
for the operation and maintenance of these facilities. Contractor responsibility for these facilities shal be limited
to services requested by the Government viaa service cal or work order as defined in Section 3 of this
Statement of Work.

Norwood Facility 18,320 gross sq. ft.
4411 Montgomery Road 102 approx. population
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Cincinnati, Ohio 45212

Warehouse 100,000 gross sq. ft.
11027 Kenwood Road 14 approx. population
Blue Ash, Ohio 45242

The Contractor shdl provide dl management, training, licensed personnel, labor, permits, equipment, materids,
supplies, tools, and al other services and items necessary to perform al functions, operations, and tasks set forth
herein in accordance with al gpplicable industry performance standards, National, State and Loca codes and
Federa specifications. The Contractor shall plan, schedule, coordinate, manage, supervise, and perform dl of the
functions required by this Statement of Work.

The facility support services covered by this Statement of Work include but are not limited to the operation and
maintenance of buildings and equipment; aterations and repairs to the buildings, computer- asssted drafting
(CAD) sarvices, and engineering documentation. Secondary functions include but are not limited to: fire darm
mai ntenance, snow removal, window washing, pest control, waste removal, and engraving services.

1.1 Normal Duty Hours

The Contractor shal perform al work during norma duty hours except for instances where emergencies arise or
when, due to the nature of some requirements, the work has to be accomplished after the normal duty hours.
The norma duty hours are considered to be 7:00 am. to 3:30 p.m., Monday through Friday (excluding Federd
holidays asidentified in the contract Schedule) for dl personne with the exception of one late employee staying
until 6:00 pm and the boiler tenders as noted below. Contractor personnd shall observe al security regulations
established for the EPA facilities, including badge-in and badge-out procedures. The Contractor shdl provideits
own time clock and shdl submit amonthly report to the EPA Project Officer verifying employee time and
attendance.

The Contractor shdl provide skilled boiler tenders licensed by the state of Ohio to operate the power plant at the
AWBERC on a continuous 24-hour-a-day basis, 7 days aweek, for the term of this contract. The Contractor
shall ensure the power plant is staffed by licensed personnd at dl times and that no lapse of coverage occurs. In
addition, the boiler tender at the AWBERC shdl be the point of contact for EPA security during non-business
hours for the purpose of reporting any incidents at AWBERC or any of the other EPA-Cincinnati facilities that
may require response under the terms of this contract.

The Contractor shdl have a heating, refrigeration, and air-conditioning mechanic available on-cal 24 hours per
day, 7 days per week, to support shift personnel for emergencies after normal duty hours.

1.1.2 Emergency Repairs

Emergency repair services shdl be available 24 hours per day, 7 days per week. The Contractor shdl respond
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within one (1) hour to notification of problems or equipment failure and shal perform repairs as necessary to put
the system back into service. If initid repairs are of atemporary nature, permanent repairs shal begin within 4
hours after notification by the Project Officer. The Contractor shall respond regardless of weather conditions.

1.2 Supplies, Parts, and Equipment

The Contractor shall be responsible for providing dl necessary supplies, materias, equipment, and persond
computers (Pentium minimum) unless otherwise specified in the contract. The Contractor shdl provide
cdlular/wakie-takie and/or pager communications for al personne performing work on this contract with the
exception of the clerical/adminigrative support staff. The Contractor shdl provide al vehicles necessary to
accomplish the requirements of the Statement of Work.. The Contractor shdl aso be responsible for purchasing
locksets under this contract, athough the actud keying of the sets will be performed by the EPA Security Office.

1.3 Inventory Control and Supply Procedures

All supplies, materids, and equipment procured by the Contractor or furnished by the Government (see the
Government-furnished property list attached to this contract) shal be accounted for through an approved
computerized inventory control procedure devel oped by the Contractor. The computerized inventory control
procedure shal be prepared and provided to the Project Officer for approva within fifteen (15) cdendar days
from the effective date of the contract. The Contractor shall aso provide a supply procedures manud to the
Project Officer for gpprovad within fifteen (15) caendar days from the effective date of the contract. A complete
and clean audit trail from procurement of materials through end use shdl be maintained by the Contractor.

1.4 Safety

Safety palicies, rules, and regulations are established by the EPA Cincinnati Office of Administration and
Resources Management (OARM) and Office of Research and Development (ORD) Safety Officersfor al on-
gte operations. The Contractor shal abide by these rules, and such direction as may be reasonably given by the
Safety Officers. On-site Contractor operations are dso subject to compliance with al gpplicable OSHA rules
and regulations.

All accidents and injuries to Contractor employees shdl be promptly investigated by the Contractor. A copy of
the accident report shal be furnished to the Project Officer and the Contracting Officer.

An organizationa safety manud shdl be developed by the Contractor to cover operations at the EPA facilities
covered under this contract and shal be tailored to meet the specific requirements of the Contractor. This manua
shdl be submitted to the Project Officer for review and compatibility with EPA safety procedures within fifteen
(15) calendar days from the effective date of the contract.

Appropriate Persond Protective Equipment (PPE) shall be used as necessary by the Contractor personnel when
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entering laboratories or restricted areas. Typica PPE needed by the Contractor includes, but is not limited to,
safety glasses, ear muffs, tyvek suits, and gloves.

1.5 Clean Up

The Contractor shdl a al times keep the work area free from accumulations of waste materia or rubbish and
upon completion of the work shdl: (1) remove dl waste materid and rubbish from the premises; (2) remove al
tools, scaffolding, and equipment that is not the property of the Government; and (3) store al Government-owned
property and materiasin the designated storage area. Upon completion of atask, Contractor personnd shdl
leave the work areaand premises in a clean, neat, workmanlike condition satisfactory to the Government.

2. Specific Requirements
2.1 Comprehensive Preventive M aintenance Program

The Contractor shdl be responsible for an in-depth preventive maintenance program for al EPA Cincinnati
facilities with the exception of the Norwood and Kenwood leased locations. The Contractor shall develop and
implement a computerized Preventive Maintenance (PM) program including inspections and repairs for al
eectricd, plumbing, fire and mechanica sysems within these facilities. The generd types of tasks required for this
Section are defined below:

1. Preventive maintenance inspections and repairs

2. Building automation systemn (Metasys) operation and maintenance

3. Maintenance of electrica feeds/panels and substation switch gear

4. Perform dectricd safety ingpections

5. Ingpection, maintenance, and repair of Government-owned fire darm and sprinkler systems
6. Fire extinguisher ingpections and maintenance

7. Elevator Maintenance

8. Food service equipment maintenance

2.1.1 Preventive Maintenance I nspections and Repairs

The Contractor shdl develop, implement, and administer a computerized comprehensive preventive maintenance
(PM) program for EPA facilities and equipment. ThisPM program shdl have the capability to document the
repair history of equipment serviced under this contract. The Government shdl retain title to any computerized
comprehensive PM program developed under this contract. PM inspection schedules shdl be generated by the
Contractor. PM repair reports are forms used by the Contractor to identify items such as type of equipment,
facility number, model number, seria number, and primary reason for the repair. Copies of the PM repair reports
are to be provided to the Project Officer monthly. At a minimum, the PM program shdl const of the following:
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1. Functiona or predictive inspections of ingtalled equipment such as fans, motors, pumps, compressors, safety
devices, etc. Ingpections shal be performed on a periodic predetermined basis, approved by the Project Officer,
in an effort to determine the degree of operating efficiency and whether equipment deficienciesexist. The
ingpection program shal include adjustments and repairs to equipment.

2. Routine servicing of equipment including, but not limited, to the following shal be performed:

1. Lubrication

2. Cleaning, changing of filters

3. Minor adjustments and parts replacement

4. Condition reporting
2.1.1.1 Routine Inspections
The Contractor shall generate an inspection report on amonthly basis. The Contractor shal schedule any
equipment down time needed for the inspections. Each ingpection shdl be planned and documented on an
ingpection form. Repairs of aminor nature that can be accomplished within 4 hours may be accomplished at the
time of ingpection. Mgor repairs (work requiring more than 4 hours) shal be noted on the ingpection form and
reported to the Project Officer. Preventive maintenance repair orders, including an itemization of labor and
materials needed for the repair work, shal be generated for any repairs requiring more than 4 hours to complete
and shdl be provided to the Project Officer for prior review and approval. Repairs shall be accomplished by the
Contractor once approval is received.
Completed ingpection forms shdl be provided to the Project Officer for afind review within three (3) work days
after completion of each ingpection. A report of the status of al ingpections not completed within the scheduled
time frame shal be submitted to the Project Officer on a monthly basis.
Ingpection of the following shdl be made on a monthly basis unless otherwise required by the Project Officer:

1. Perimeter and security fencing, including eectric gates (where applicable)

2. Security lights and emergency lights

3. Fire protection and alarm systems

4. Fume hood supply and exhaust systems
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5. Fadility Sgns

6. Emergency showers and eye wash systems

7. Domestic hot water heating system

8. Automatic and manua anima cage washing equipment
9. Emergency dectrica power generating equipment

10. Humidifier and dehumidifier systems (where gpplicable)
11. Automatic door closures (including fire protection type)
12. Boilers

13. Air supply fans and accessories

14. Air compressors and vacuum pumps

15. Air conditioning units and related equipment

16. Environmental rooms (Close tolerance control)

17. Cafeteria and kitchen equipment

18. Other areas specified by EPA on the PM Program

2.1.1.2 Boiler Inspections

2.1.1.3 Cranelnspections
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The Contractor shdl be respongble for the annua inspections of the boilers at the AWBERC and T& E facilities.
These ingpections shdl be performed by an independent boiler ingpector meeting the State of Ohio requirements
for boiler ingpections. The Contractor shall be responsible for maintaining the record file for these ingpections.
Copies of the ingpection certificates are to be posted in the boiler rooms.

The Contractor shal be respongble for the annua ingpections of the two Detroit Hoist 5- ton cranes at the T& E
facility. These ingpections shdl be performed by an independent crane ingpector that meets the State of Ohio
requirements for crane inspections. The Contractor shal be responsible for maintaining the record file for these
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ingpections.
2.1.1.4 Repair Orders

The Contractor shdl prepare Preventive Maintenance (PM) repair orders for al equipment repairs that are not
accomplished a the time of the PM inspection. All preventive maintenance work shal be performed
expeditioudy. The Contractor shal submit to the Project Officer amonthly status report of dl outstanding PM
repair orders over ten (10) work days old. The Contractor shal add itemsto or delete items from the PM
program as directed by the Project Officer. All Contractor requests for addition or deletion of items must be
approved by the Project Officer. The Contractor shall assign facility numbers to new itemsthat are to be added
to the PM program, develop the PM check lists, and determine the frequency and types of ingpection to be
made. Thisinformation shal be submitted to the Project Officer for gpprova before entering it into the PM
Program. NOTE: Some PM repair orders may result in awork order in accordance with Section 3 of this
Statement of Work. The EPA Project Officer shall generate the work order as necessary.

2.1.1.5 Equipment Replacement

The Contractor shall review PM equipment to determine when replacements are necessary due to any of the
following reasons. high energy use, age, frequent PM repairs, obsolescence or any other reason that tends to
make the equipment too costly to operate. The Contractor shall provide the Project Officer with
recommendations on equipment replacement. These recommendations shal consigt of atime frame for
equipment replacement, aswell as, type, Sze, modd and cost. These recommendations shall be supported by
data collected on past repairs and labor hours expended on maintenance the specified piece of equipment.

2.1.1.6 Partsand Supply Inventory

The Contractor shall maintain a suitable bench stock of parts and components for equipment on the PM program
to insure quick reaction to emergencies and to ensure that timely repairs are made to al the equipment on the
program. The parts and supply inventory shdl be predominantly maintained in the Contractor's warehouse or
dorage areas/shops within the AWBERC facility.

Procurement of al supplies and materids required to service and maintain the PM program equipment shdl be the
responsibility of the Contractor.

2.1.2 Building Automation System (M etasys) Operation and Maintenance

The Contractor shal be responsble for the day-to-day operation of the Johnson Controls Metasys System for
the EPA Cincinnati facilities, excluding the Norwood and Kenwood facilities.

The Contractor shall provide calculations for operationa changes to the system which are required to provide
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maximum energy consarvation for EPA facilities. The Contractor shal modify, upgrade and maintain the Metasy's
software as necessary to operate facility equipment and systems at an optimum level providing required occupant
servicesin an economic and an energy efficient manner. Utilizing Metasys software, the Contractor shal compile
charts and graphs projecting electrical, gas and oil consumption for current and future years to be submitted to the
Project Officer on an as-needed basis. The Government shdl provide the necessary stand-alone computer
system in the AWBERC boiler room for the operation of the Metasys software and the lgptop computer for field
work at the EPA outlying facilities.

The Contractor shdl be responsble for adjustment to critical equipment set points and for creating and assigning
adarm messages to the set points. The Contractor shall add critical equipment monitoring points to the Metasys
software as directed by the Project Officer. The Project Officer shall provide written directions for set point
adjustment limits and larm message text.

The Contractor shdl immediatdy notify the Program Metasys Coordinator of any darms on the Program
Equipment monitored by the Metasys. The darms shal be logged in the boiler room record book with the
location, time and person contacted. The Contractor shal aways coordinate any changes of the set points on the
laboratory equipment with the Program Metasys Coordinator to ensure that research is not being compromised.

2.1.2.1 Scheduled Maintenance Service

The Contractor shall perform maintenance service on the Metasys software as set forth in the manufacturer’s
standard maintenance procedures.

2.1.3 Maintenance of Electrical Services/Panels and Substation Switchgear

The Contractor shdl provide for maintenance and repair of dl EPA Cincinnati facilities eectrical services
provided by the public utility company (except Norwood and Kenwood). The Contractor responsbility for
electrica services begins at the in-house facility substation being fed from the public utility company’s power
linestransformers. Contractor personnd shall be experienced in working with high voltage service such as 15
KV which will be the incoming service feed from the utility company. The Contractor shdl develop and submit to
the Project Officer within 30 work days after contract award a comprehensive scheduled maintenance plan to
ensure ALL eectrica services are operating at optimum levels of service,

2.1.4 Electrical Safety I nspections

The Contractor shdl be responsible for ensuring the dectrica safety of the facilities. The Contractor shall
perform electrical safety ingpections, maintenance and repair on a continua basis throughout the EPA facilities.
During the ingpections, the Contractor shall accomplish minor repairs (16 hours or lessin time and/or $500.00 or
lessin materid) such as frayed wire and plug replacements. The Contractor shdl be responsible for ensuring all
electric pands are gppropriately labeled. Any need for major repairs shal be reported to the Project Officer and
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the work shdl be accomplished as work orders are issued by the Project Officer. All eectrica work shal be
done in accordance with the National Electrica Code, incorporated herein by reference, and al other gpplicable
laws and regulations. The Contractor shall at dl times follow the proper lock out procedures when working with
electricd sysems.

2.1.5 Inspection, Maintenance, and Repair of Government-Owned Fire Alarm Systems and Sprinkler
Systems

2.15.1 FireAlarm Systems
The Contractor shdl schedule and perform quarterly ingpections on Government-owned fire darm systems
located at the EPA Cincinnati facilities (except Norwood and Kenwood).  Ingpections shdl be performed during
the first ten (10) work days of each quarter. All discrepancies, magjor or minor, shal be reported to the Project
Officer. All minor repairs (requiring 4 hours or less), adjusments, etc. shal be made at the time of inspection.
All mgor repairs, dterations, etc., shall be performed after notifying and obtaining approva of the Project
Officer. Initid notification may be verba with awritten notification to follow. If gpplicable, the EPA Project
Officer shal issue aWork order in accordance with Section 3 of this Statement of Work. All inspections and
repairs shall be performed in accordance with NFPA guidelines and directives.
The ingpections shdl include, as a minimum, the following:

1. Complete visud ingpection of al units and connectors.

2. Clean and lubricate al mechanica devices.

3. Check voltage supplies for proper voltage both at the power supply and sensor unit.

4. Check and adjust detector sengitivity.

5. Check emergency power systems for proper voltage.

6. Check control panels for proper voltages.

7. Perform system test on control panels and diders.

NOTE: EPA Cincinnati currently uses a Smplex darm system.

2.15.2 Sprinkler Systems

The Contractor shall schedule and perform inspections, testing and repairs on dl sprinkler systemsin the EPA
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Cincinnati facilities (except Norwood and Kenwood). All minor repairs (requiring 4 hours or ess), adjustments,
etc. shal be made at the time of ingpection. All mgor repairs, dterations, etc., shal be performed after notifying
and obtaining approvd of the Project Officer. Initid notification may be verba with awritten notification to
follow. If applicable, the EPA Project Officer shall issue awork order in accordance with Section 3 of this
Statement of Work. All inspections, testing and repairs shall be performed in accordance with NFPA 25"
Edition, 1998 guidedlines and directives.

2.1.6 Fire Extinguisher Inspectionsand M aintenance

The Contractor shal furnish al labor, materias, services, supplies, and shdl perform dl tasks necessary for and
incident to:

1. Fre extinguisher ingpection, recharging, repainting, and repair

2. Ingpection and testing of dry chemica and CO2 fire suppression systems. (8 systemstota: 5 AWBERC, 1
Cooling Tower, 1 T&E, 1 Center Hill).

2.1.6.1 FireExtinguishers

The Contractor shall ingpect dl fire extinguishers during the first 10 calendar days of each month and shall

perform al services such as, repairing, recharging, repainting, ingtaling, removing, or relocating extinguishers as
necessary to maintain the extinguishers in good operating condition. Ingpection requirements are outlined in the
National Fire Code, Volume 8, Chapter 10A-3, incorporated herein by reference. Scheduled inspection requests
shall be prepared by the Contractor whenever ingpections are required.

Upon contract award, the Project Officer shdl provide a*“Fire Extinguisher Check Sheet” and drawings showing
locations and extinguisher station numbers to the Contractor for use in recording the services performed during
each monthly inspection.

Defects found by the Contractor during regular ingpections shdl be recorded on the "Fire Extinguisher Check
Sheet" and shdl be repaired by the Contractor on the Government premises, if requiring 16 hours or lessin labor
and/or $500 or lessin materids. Repairs exceeding these levels shal be accomplished viaa Work order as
defined in Section 3 of this Statement of Work. Any extinguisher that must be taken from the Government
premises for recharging, hydrogtatic testing, etc., shal be promptly returned to stock after servicing has been
completed. After ingpection, the Contractor shdl initid the ingpection tag on each extinguisher which indicates the
date and the initials of the ingpector.

The Contractor shdl hydrogtaticaly test and recharge al fire extinguishers in accordance with the Nationd Fire
Code ingructions. The Contractor shdl maintain in stock sufficient fire extinguishers of dl typesto rotate units
that must be removed from their stationsin order to be recharged or tested. The Contractor shal ensure that
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each dation is stocked with the appropriate type or size extinguisher & al times. The Contractor shall dso
maintain a current computerized listing of extinguishers by sze, type, manufacturer, and location. The Contractor
shdl maintain a current liging of dl fire extinguishers and their status being maintained in stock asimmediate
replacements. The Contractor shdl provide one annua ingpection upon natification of the Project Officer, which
will subgtitute for one monthly inspection. This ingpection will meet the annua requirements set forth by Nationd
Fire Code, Volume 8.

The number and type of fire extinguishers to be maintained is given below. Note that thisnumber is subject to
change as necessary to accommodate future requirements.

The total number of fire extinguishers at the AWBERC, Full Containment Fecility , and the Child Care Center
buildingsis 211:

ABC - 175
CO2 - 36

The tota number of fire extinguishers a the Test & Evauation Facility is 39:

ABC - 33
CO2 - 6

Thetotal number of fire extinguishers at the Center Hill facility is 25:

ABC - 22
coz - 3

2.1.6.2 Dry Chemical CO2 Suppression Systems

The Contractor shdl perform annua and semi-annua ingpections and maintenance service on the fire suppresson
systems listed below and any other systems that may be added at alater date. Inspections of the systems shdl be
scheduled and accomplished by the Contractor in accordance with National Fire Protection Association (NFPA)
requirements, incorporated herein by reference as National Fire Codes, Volume 7, Chapter 12.

The Contractor shdl perform an annud ingpection of al actuation components including remote manud pull
stations, detectors, actuators, and al other mechanica or eectrica devices for proper operation. The Contractor

shdl replace al fusible meta links to assure proper operation of the system. The type and location of systems
covered in this Section are as follows:

AWBERC Facility:
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1. CefeteriaKitchen
4 burner fryer griddle/ griddle- Class K DrySystem in accordance with NFPA 10" Ediition, 2000
2. Dock Area
Chemicd Storage Bldg. - PyroChem PCI-50 Dry System
3. Dock Area
Chemical Storage Bldg. - Ansul SPA-50 Dry System
4. Dock Area
Haz. Storage Bldg. - Ansul IND-X Dry System
5. Cooling Tower Area
Radioactive Storage Bldg. - Ansul SPA-50 Dry System

Center Hill Facility:

6. Chemica Storage Bldg. - PyroChem PCI-15 Dry System
7. Chemicd Storage Bldg. - Ansul  SPA-50 Dry System

T&E Fadlity:
8. Chemicd S

Notethat thetype and number of systemsare to change as necessary to accommodate future
requirements.

2.1.7 Elevator Maintenance

The Contractor shdl provide for maintenance and repair of devatorsin the EPA AWBERC and T& E facilities.
The Contractor shdl be respongble for jointly scheduling with the EPA Project Officer ayearly eevator
ingpection to obtain an ingpection certificate for each eevator. The EPA shdl procure the services of an outside
vendor for this service. Theingpection certificate for each devator shal kept on file in the Facilities Management
and Services Divison. There are 8 devators located in the EPA Cincinnati Facilities aslisted below:

Location: AWBERC Facility

CAPACITY/
UANTITY SERVICE MAKE TYPE  OPERATION SPEED OPENING

Four (4) Weekly Haughton Gearless Group 3000/600 9/9
Passenger Var. Volt Automatic

Ore (1) Weekly Haughton  Geared Sdlective 8000/300 1V11
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Freight Var.Volt  Coallective

Ore (1) Monthly Haughton  Hydraulic =~ Sedlective 1000/50 Two-
1 front/1 rear
One(1) Monthly Dumb Elect Sdective 500/50 3/3
Waiter Gearless

Location: Test & Evdudtion Facility

CAPACITY/
UANTITY SERVICE MAKE TYPE OPERATION SPEED OPENING
Ore (1) Twice Savaria  Hydraulic Sdective 750/14ft/m 22

Yearly MN: V-1504P

Full maintenance services are required during the hours of 8AM to 4:30PM, Monday thru Friday excluding
holidays. The term Full Maintenance Services are those services furnished by eevator companies to the generd
public under monthly/annual service contracts.

A preventive maintenance checklist ddlineating the services performed shal be provided weekly to the Project
Officer upon completion of the required services as specified.

2.1.7.1 Preventive Maintenance Services
The Contractor shdl a aminimum perform the following services:

Regularly and systematicaly (every seven days) examine, adjust, and lubricate as required - and if
conditions warrant repair or replace - the below listed devator equipment for the passenger, freight,
hydraulic and dumb waiter eevator(s):

MACHINE (traction), including worm and gear, thrust bearings and housing, drive sheave, drive sheave
shaft bearings, brake including brake pulley, brake coil, brake contact, brake switch, linings and component
parts.

MACHINE (hydraulic), pump unit including valves, gears, thrugt, bearings, valve magnet coils, V-bdlts,
sedls and packing.

MOTOR AND MOTOR-GENERATOR, including auxiliary rotating systems (tachometer and regulator),
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motor windings, rotating € ements, commutator, brushes, brush holders, and bearings.

GOVERNOR, including governor sheave and shaft assembly, bearings, contacts, and jaws.

ALL IDLER SHEAVES, including deflector and secondary, car counterweight, and compensation, and
related bearings, governor tension assemblies.

CONTROLLER COMPONENTS, including all relays, contactors, solid state components, resistors,
condensers, transformers, capacitors, contacts, leads, mechanical or dectrical timing devices, computer
devices, related drive equipment.

SELECTOR COMPONENTS, including sdlector drive (tape, wire, or cable), leveling devices, and dl
mechanica and electrical drive components.

HOISTWAY LIMIT SWITCHES, dowdown switches, leveling switches and associated cams and vane.
GUIDE SHOES, including roller or replaceable liners.

BUFFERS, indluding spring or ail.

AUTOMATIC POWER OPERATED DOOR OPERATOR, door protective devices, door closure
devices, reating cables, car and hoistway door hangers, car and hoistway door track, and car and hoistway
door contacts/interlocks.

CAR FRAME, car safety mechaniam, platform, and load weighing equipment.

FIXTURE contacts, buttons, key switches and locks, and lamps and sockets of the following devices:
buttons stations (car and hall), hdl lanterns, position indicators, direction indicators, master indicator and
control panels.

HOIST CABLES, governor cables, compensating cables and compensating chains.

TRAVELING CABLESfor devator operation and car lighting.

L ubricants compounded to rigid specifications and sdlected and tested for the service conditions required.

Lubrications of guide rails (care and counterweight) except where the type of guides and/or safety devices
require dry rails.

PERFORM ANNUAL NO-LOAD SAFETY TEST (traction) of the car, counterweight safeties,
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governors and buffersin accordance with ANSI A.17 Safety Codes and loca regulations. Perform annual
no-load safety test (hydraulic) and cylinder leskage test (hydraulic) in accordance with ANSI A.17 Safety
Codes and locd regulations. Contractor shall submit a copy of the test results to the Project Officer.

The following items of equipment are not included:  refinishing, replacing, or repairing of devator car
enclosures, car door pands, hoistway enclosures, hoistway door panels, frame and sills.

2.1.7.2 Emergency Elevator Services

The Contractor shall provide emergency eevator services 24 hours aday, 7 days aweek. Examples of
emergency eevator servicesinclude but are not limited to the following: (1) sdled devator, (2)
misalignment of doors, (3) trapped passengers and (4) breskdowns, etc. The Contractor will be
contacted by the Project Officer when an emergency arises and shal be required to respond within 30
minutes from receipt of cal.

2.1.8 Food Service Equipment Maintenance

The Contractor shal provide for maintenance and repair of al cafeteria food service equipment in the EPA
AWBERC Facility. Thetype of equipment includes gas ovenVranges, refrigeration/freezers, wak-in freezers,
dishwashers, disposas, hood ventilation systems and fire extinguishing systems. See Appendix B for alist of
equipment included under this Section.

2.2 Alterations, Modifications and Repair of Buildings, Equipment, and M echanical/Plumbing
Systems

1. The work to be performed under this Section will range from minor repairs to more significant dterations and
modifications. Examples of minor jobs include repair of room light switches, door closures, and clock outlets;
unstopping of drains and repair of restroom fixtures, ingtalation of telephone outlets; pouring of concrete pads for
gas cylinders, etc. The more significant dteration and modification projects may include activities such as
relocation of wal partitions and equipment; window replacement; modification of |aboratory and office
mechanica and dectricd systems; replacement of flooring.

2. Some of the work orders issued under this contract will involve “congtruction” as defined in Section 2.101 of
the Federa Acquisition Regulation (FAR). No congtruction work order shall exceed $75,000, inclusive of al
costs and associated fee. Any construction work order in excess of $2,000 shall be subject to the labor
standards requirements set forth in the clause “Labor Standards for Construction Work — Facilities Contracts’
(FAR 52.222-17), which appearsin Section | of the contract Schedule. Congtruction work orders shall aso be
subject to the requirements set forth in the clause “ Additional Requirements Applicable to Congtruction”, which
appearsin Section | of the contract Schedule. As noted therein, the Contractor must furnish payment protection,
in the form of a payment bond or irrevocable letter of credit, prior to starting work under each construction work
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order in excess of $25,000. EPA anticipates that between 5 and 10 construction work orders per year will bein
the $25,000 - $75,000 range.

3. The Government will task the Contractor under this Section via service cals or work orders, as described
below in Section 3.

2.3 Maintenance of Facility Blueprintsand Drawings

Utilizing an EPA provided compuiter, the Contractor shal provide AUTOCAD/drafting services for the following:
1. Update dl laboratory casework and partition drawings whenever changes are made.
2. Update the fume hood and ductwork drawings as changes are made.
3. Provide drawings for al EPA areafacilities as required.

4. Update 8-1/2 X 11, 11 X 17 and 24 X 36 inch line drawings of EPA Cincinnati facilitiesto reflect
any modifications.

5. Provide and maintain drawings reflecting furniture, equipment, telecommunications cabling
locationg/layouts, plumbing and dectrica changes.

6. Asrequired, create new drawings, including stock diagrams, block plans, and schematic space layouts.
7. Scan facility related drawings into the workstation data base as required.

8. Maintain the workgtation data base in such amanner that facility data can be shared and retrieved by the
EPA Fecilities Management Saff.

These tasks must be performed in atimely manner, either on a continuous basis or immediately after changes are
made. Service cdlswill be submitted by EPA for specid requests for drawings or calculations from the CAD
system. The Contractor shal provide and maintain the most current version of the AUTOCAD software,

24 EPA Water Systems

The Contractor shdl be responsible for monitoring and maintaining the EPA Aquatic Rooms Water System and
Deionized/Reverse Osmosis water systems as noted below.

2.4.1 Aquatic RoomsWater Systems
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The Contractor shal maintain adaily log noting the following parameters. Totd Dissolved Solids (TDS),
Conductivity, Dissolved Oxygen, pH, UV irradiation check and system pumps maintenance. The Contractor shall
be responsible for the replacement of CaCl2 (Cacium Chloride), UV lamps and pumps as necessary to maintain
the system.

2.4.2 Deionized/Rever se Osmosis System

The Contractor shall be respongible for changing the carbon tanks every 6 months. The Contractor shal monitor
usage to determine when the UV lamps and deionized tanks are to be changed. These are changed on an as-
needed basis as driven by building usage (typicaly changed 2 to 4 months per tank). The reverse osmos's
membrane is changed once every five years.

2.5 Review of Proposed Changesto EPA Cincinnati Facilities

The Contractor shdl review EPA projects which involve extensive new work or modifications to existing
electrical, mechanicd, or structurd services'designs within EPA Cincinnati facilities as these will have an impact
on current operations and maintenance activities. These review services shall include andysis of studies, reports,
designs, and drawings of projects involving extensive eectrica or mechanica work related to EPA facilities
equipment. Thetypes of projects may include: modifications and additions to the computer room, computer
equipment dectrica requirements, changes to the dectrica/mechanica requirements of HVAC equipmernt,
eectricd distribution center design/modification and redesign of facility utility services, and mgjor renovations and
additions of office and laboratory space. The EPA Project Officer shdl submit awork order when this type of
serviceis required from the Contractor in accordance with Section 3 of this Statement of Work.

Written technical andlysis of projects reviewed shal be provided to the Project Officer as outlined in the work
order. The written andyss shdl provide commentsrecommendations relative to the project reviewed that will
enhance EPA's understanding of the associated operations and maintenance issues.

2.6 Shop Services. Carpenter, Machine, Painting and M etalworking

The Contractor shdl perform complete fabrication shop support servicesin the area of sheet-meta work,
carpentry, machine work welding of al types, plumbing, heeting, painting, eectricd, refrigeration, and equipment
controls. The main purpose of the shop will be to support the work that is being performed by the Contractor in
the modification, dteration, repair and maintenance of facilities and equipment. The Contractor may aso be
required to fabricate smdl items of equipment. Requests for shop services shdl aso be generated via service
cals and work orders as defined in Section 3.

2.7 Equipment/System Warranty Management

The Contractor shal manage warranty issues for equipment/sysemsingdled in the EPA Cincinnati facilities until
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such warranties expire. The warranty items shall be only for equipment/systems that are reated to facility
operation and support. For example, a smoke detector in the fire darm system may be found defective during
the warranty period. The Contractor a a minimum shdl maintain data on the beginning and ending dates of the
warranty period, items covered by the warranty, and al letters and documentation from the manufacturer
regarding warranties. Upon request, the Contractor shdl provide the Project Officer with awarranty detail
report containing the above referenced data elements.

2.8 Engraving Services

The Contractor shdl provide signage/nameplates as requested in service cals or work ordersissued in
accordance with the procedures established in Section 3. An engraving machine will be provided as
Government-furnished property.

2.9 Snow Removal Service

The Contractor shdl furnish labor, supervison, management, materids, supplies and equipment as specified under
this contract for carrying out the following operations at the facilities set forth below.

1. AWBERC Facility (Including Day Care Area)
2. Center Hill
3. Test & Evduation Facility

2.9.1 Clearing of Snow/Ice

Snow remova services shdl be provided for the driveways, parking lots, Sdewaks and plaza areas a the
EPA facilitieslisted above.

Remove the snow from driveways, parking lots, Sdewalks and plaza areas anytime thereismore than a1-
inch accumulation of snow. Apply cacium to Sdewak and plaza areas each time after snow is removed.
Also gpply cacium to sdewak and plaza areas anytime the weather condition would cause ice to form on
these areas. Any outdoor steps shdl be given firgt priority, followed in turn by sdewalks, driveways and
parking lots. Salt or amixture of sat and calcium shdl be gpplied to parking lots and driveways.

All areas shdl be clear and sdlt gpplied by 7:00 am. anytime that there is a snowfdl or ice from the night or
evening before. All areas shall be clear and sdlt applied by 3:00 p.m. anytime thereisasnowfal or ice
formsduring the day. It isthe Contractor’s responsibility to monitor weather conditions as needed to
ensure the above areas are maintained in a clear and safe condition.
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2.10 Window Washing Services
The Contractor shal wash al windows at locations listed below:

1. AWBERC

2. Center Hill Fecility

3. Test and Evauation Facility

4. Research Containment Facility
5. Child Care Center

All interior and exterior window surfaces shal be washed. The Contractor shal coordinate the interior
window washing of the Research Containment Fecility with the Project Officer to gain clearance for access
to the Facility. Washing shdl be accomplished two times each year, the first week of spring and the firgt
week of fdl.

Sarvices shdl consst of acomplete window cleaning and removal of dl paints, sprays, dirt and foreign
materias from al window surfaces, except paint on metal window frames. Windows shal be left free of dl
dresks, finger prints, lint and spots. Services shdl not interfere with normal activities of the space wherein
work under this contract isto be accomplished. Interior window work shall be scheduled to be performed
one floor & atime to kegp disruption to building occupants to a minimum.

2.11 Pest Control Services

The Contractor shdl furnish labor, supervison, management, materids, supplies and equipment as specified under
this contract for carrying out the following operations at the facilities set forth in this Statement Of Work, with the
exception of the Norwood and Kenwood facilities.

The Contractor shal exterminate rodents and insects using only those pesticides which comply with the provisons
of the Federal Insecticide, Fungicide, and Rodenticide Act (7 U.S.C. 135 et seq) as amended by the Public Law
92-516 (87 Stat. 973), and the regulations issued thereunder. All pesticides shall be applied by alicensed
company working under an Integrated Pesticide Management Plan.

Ingtruction for trestment a the AWBERC facility:

1 Cafeteria: on ground floor, approximately 4,600 square feet and 3 vending areas approximately

100 sguare feet each - treat twice a month

Restrooms: total of 23 - treat monthly

Boiler room: approximately 24,000 square feet - treat monthly

4, Two inner chase ways which run from top to bottom of the building alength of 100 feet- treat
monthly.

wnN
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5. Two outer chase ways which run from top to bottom of the building alength of 80 feet and two
outer chase ways which run from top to bottom of building alength of 160 feet- trest monthly

6. Three elevator pits gpproximately 150 square feet each - treat biannually

Compactor room approximately 250 square feet - treat twice amonth

8. Treatment shal be done after 5:00 p.m. or on weekends.

~

Ingtruction for trestment at Center Hill Facility:

1 Treast Main and Kirby building once a month
2. Trestment shdl only be done on a Friday between 3:00 p.m. and 12:00 midnight

Ingtruction for trestment &t the T& E Facility

1 Treat whole building once a month.
2. Treatment shall be performed between 5:00 p.m. and 12:00 midnight weekdays.

Instruction for treatment at the Child Care Center is asfollows:

=

Contractor shal perform a thorough ingpection of premisesto check for infestation.

2. Baiting materias shal be placed in inaccessible cracks and crevices and/or tamper proof
containers. No chemicds shdl be sprayed on the indgde of the building.

3. A written report shdl be provided with each service indicating findings and any treetment done,
ligting baits used and the location of placements.

4.  The Contractor shall make arrangements with the Director of the Day Care Center for scheduling

of required services.

2.11.1 Safety Precautions
Safety precautions: In order to safeguard both life and property, the Contractor shdl adhere to the following:
1. Priortoinitid use alig of dl pesticidesto be used will be submitted to the Project Officer.
2. Treatment schedule shdl be coordinated with the Project Officer on amonthly basis.
All containers holding pesticides shdl be properly Iabeled with the name and strength of the chemica agent.
Appropriate protective clothing and gear, consstent with the type pesticide being used, shal be worn during
gpplication. If poisoned baits are used, the EPA Project Officer shall be notified in advance of the dates and
locations in which such baitswill be present.

2.11.2 Treatment Reports
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During the treatment periods, the Contractor will submit amonthly report to the EPA Project Officer of the work
performed. The report shall recap the work that was performed during the month. The report shal be submitted
by the fifth work day of the following month. Any format is acceptable.

It isthe Contractor’ s responsbility to ensure that only gpproved chemicas are deployed in the performance of
thiswork and that trained and licensed applicators are used in the performance of work under this Section.
Materia Safety Data (MSD) sheetson al chemicals used shdl be provided to the Project Officer prior to any
goplications. Due to their extreme toxicity, some compounds have been deemed a hazard to the environment and
will not be used in or around Federaly-operated buildings.

2.12 Waste Removal, Recycling and Environmental Compliance
The Contractor shdl provide suitable covered trash containers, with minimum capacities as indicated, for

accumulation of solid waste at the following locations, and shal provide for the remova of the waste from these
fadlities

Center Hill Facility one eight (8) cubic yard
5995 Center Hill Road container

T&E Fadility one eight (8) cubic yard
1600 Gest Street container

Warehouse one eight (8) cubic yard
11027 Kenwood Road container

Blue Ash, Ohio

AWBERC Building one forty-two (42) cubic
26 W. Martin Luther King Dr. yard container

An autometic stationary packer, Dempster 38-42 unit, furnished by the Government at the AWBERC fadility, is
in place on the paved area of the first basement level, loading dock area, northwest corner, adjacent to the deep
well area, and islocated under adisposa chute. The detachable compactor container shdl be provided by the
Contractor and shall be adaptable to the Dempster Packer Model 38-42.

The Contractor shdl provide a specid thirty (30) cubic yard roll-off container to be located at the AWBERC
rear dock for collection of the following recyclable materids: plagtic, glass and duminum cans.

NOTE: Paper and battery recycling are handled under separate contracts and are not included in this Statement
of Work.
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2.12.1 Frequency of Waste and Recycling Removal

Pickup of the waste and recycling containers shdl be performed on an as-needed basis. It shdl be the
Contractor’ s responsibility to monitor the trash and recycling materid levels in the compactor/containers to ensure
adequate space for digposa of refuse and recycled material.

2.12.2 Environmental Compliance

The Contractor is required to be environmentaly respongible in performing its activities under this contract. The
Contractor shdl inditute a waste management program to minimize the amount of materials being placed into the
trash from contract activities and maximize recycling opportunities.

2.12.2.1 General Requirements

1. Within thirty (30) caendar days after contract award, the Contractor shal submit to the Project Officer
a plan describing procedures which will be utilized to implement the recycling requirements of this contract.
The plan shal dso define the procedures required to ensure purchased materids are low in Volatile
Organic Chemicas (VOC).

2. The Contractor shdl maintain the facility HVAC systems (excluding Norwood and Kenwood) in
accordance with ASHRAE 2-1989 (or the latest version), incorporated herein by reference, to ensure
compliance with recognized standards for indoor air qudity.

3. The Contractor shall submit a monthly report to the Project Officer which states the dates of pickup and
welghts and types of materias recycled during that period. The Contractor shdl credit to the Government's
invoice any monies recovered by the sdling of recycled materials and provide al documentation necessary
to substantiate such a crediit.

4. The Contractor shdl recycle materias utilized in contract performance to the maximum extent possible,
including used batteries, cardboard and mercury lamps/ fluorescent tubes. Batteries and cardboard can be
recycled through the EPA by using designated containers throughout the AWBERC building. For recycling
of mercury and flourescent lamp tubes, the Contractor shal make arrangements with an appropriate
vendor.

5. The Contractor shdl reclaim and properly dispose of refrigerant and used oil. The Contractor
shall keep arecord of the times and cogtsincurred for the disposal of these items.

6. The Contractor shall ensure that re-blended paint is used to amaximum extent in al in-house
remodeling projects pertaining to offices, conference rooms and genera public areas. Re-blended paint
shdl not be used in laboratories. Exceptions to the usage of re-blended paint shall be approved by the
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Project Officer.

7. The Contractor shdl not utilize outdoor power equipment whenever asmog dert isin effect for the
Greater Cincinnati area. Exceptions gpply to emergency sSituations and when directed by the EPA Project
Officer to proceed.

2.13 Roadway/Surface Parking Lot Maintenance

The Contractor shdl maintain roadways and surface parking lots for the AWBERC Facility (includes Day
Care Center and Full Containment Fecility), Center Hill Fecility, and Test and Evauation Fecility. The
maintenance of these areas shdl include any required re-gtriping of these areas to control vehicular traffic.

The Contractor shall provide al necessary labor, equipment, and materias to provide for any minor
repairs to the surfaces of roadways, parking lots, and sdewaks. Repair consderationsinclude, but not
limited to, pot hole repair, repair and seding of pavement and concrete cracks, and curb repairs. The
Contractor shdl utilize environmentaly friendly materias whenever possible in accomplishment of any
repairs. These repairs will be on an as needed basis as directed by the EPA Project Officer viaawork
order in accordance with Section 3 of this Statement of Work.

2.13.1 Surface Estimates

1. AWBERC Facility (includes Day Care Center and Full Containment Facility): 300,000 sg. ft.
2. Center Hill Facility: 30,000 sg. ft.
3. Test & Evduation Fecility: 7,500 . ft.

2.14 HEPA Hood Recertifications

The Contractor shall be responsible for the annua check and recertification of al hoods containing HEPA filters.
Hoods shall be certified by an authorized HEPA hood certification company. Note: Certification does not occur
al a once but at various times throughout the year as hoods are taken in and out of service a different times
throughout the year. EPA Cincinnati currently has 36 HEPA Hoods and 7 isolators.

Maintenance for the HEPA filter hoods is scheduled by the Contractor in coordination with the program
Laboratory personnel. The Contractor shall be responsible for adjusting dampers/fans to obtain the required
arflow that dlows the proper hood face velocity required for certification. The Contractor shdl not perform any
HEPA filter hood repairs or purchase new HEPA filters, as these activitieswill be accomplished by the cognizant
EPA laboratory program under separate contract.

2.15 Pathogenic Suite
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The Contractor shdl have limited response responsbility for the AWBERC Pathogenic Suite area. The only
routine maintenance activity to be performed in this areais the monthly maintenance of the exhaust system. Dates
for this maintenance shdl be established jointly between the EPA Project Officer, Contractor, and Chairperson of
the Pathogenic Suite Committee. All other operations and maintenance activities will be handled on an as-
requested basis by the Chairperson of the Pathogenic Suite Committee. Such requests will be processed through
the EPA Project Officer prior to submisson to the Contractor. In the event of an operations emergency, the
Contractor shdl not enter the Pathogenic Suite until cleared to do so by the Office of Administration and
Resources Management Safety Officer.

NOTE: EPA laboratory personnel will conduct the necessary maintenance and testing regarding eyewash
gations in the Pathogenic Suite.

3. Service Callsand Work Orders

The Contractor shall accept cdls from facility occupants thet report any type of facility problem, i.e. temperature
istoo hot or cold, water lesks, lights out, burning odor, overflowing toilet, etc. The Contractor shdl notify the
appropriate personnd of the problem for resolution.  All information shal be entered into the service call tracking
system, which utilizes Government-owned REMEDY software,

Any EPA employee may contact the Contractor for minor repairs requiring 16 hours of time or lessin |abor
and/or $500.00 or lessin materids. The Contractor shal complete a service call form stating the work to be
accomplished, where it islocated, and the EPA employee’sname. The Contractor shall accept service calls only
from EPA employees (not Contractors). The service cal requests shdl be numbered in sequence. Work
performed on service cals shdl be completed within 3 work days after receipt of request. The time required to
accomplish the job and the materials used shal be recorded on the service cal work request form and a copy
forwarded to the EPA Project Officer or his’her authorized representative within 5 calendar days after completion
of work. The Contractor shal maintain a computerized list of labor hours and materia costs expended by each
EPA Program, (i.e. OARM, NRMRL, NERL, etc.), on sarvice cdls. Thisinformation shall be provided to the
Project Officer on request, but not less than once each month, summarizing by EPA Program the previous
month's activities. If the Contractor is required to perform an emergency job outside the norma duty hours, the
completed work shal be reported to the Project Officer on the next work day so that awork order can be

prepared if necessary.
3.1 Work Requests, Work Plans, and Work Orders

The work under this Section involves tasks that require more than 16 hours of Iabor and/or exceed $500 in
materids. These taskswill be originated by building occupants via a Government operated/owned “Work
Request System” and shall be reviewed and approved by the EPA Project Officer prior to Contractor receipt of
request. The Contractor shall provide awork plan in response to each work request. The Contractor shall
provide capabilities for planning, estimating and performing dl types of work requests, including complex
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electrica, mechanica and structura work. The Contractor’ s work plan will provide specifications and drawings
where necessary, and estimate the hours, materials and costs needed to perform the work.  All work requests
shdl be planned and estimated on afirg-in, firs-out basis unless otherwise prioritized by the Project Officer. The
Project Officer shdl be notified in writing if lack of program information precludes planning completion. The
Contractor’ swork plan shal be eectronicaly submitted to the Project Officer and, if the work involves
congtruction activity, the Contracting Officer.  During the Government review, the Project Officer will determine
if materidsthat are non-stock items will be purchased by the Contractor or provided by the originator (Program).

Government gpprova of the work plan will be accomplished by issuance of awork order by the Project Officer
to the Contractor, unless the required work fals within the definition of construction (see Section 2.2 above). All
congtruction work orders shall be gpproved by the Contracting Officer. If a construction work order exceeds
$25,000, the Contractor must furnish to the Contracting Officer payment protection in the form of a payment
bond or irrevocable letter of credit prior to starting work (see Section 2.2 above).

After receipt of an approved work order, the Contractor shall schedule the work in the order in which the work
order gpprova was received, unless otherwise prioritized by the Project Officer. After awork order isissued,
no changes will be made to the work to be accomplished without prior gpprova of the Project Officer (or
Contracting Officer, in the case of a congtruction work order). All work accomplished by the Contractor will be
ingpected by the Government during the work order performance period and after completion of the work. At
the completion of the work order, the completed work order file with total labor hours and alist of materids used
shall be provided to the Project Officer.

4. Customer Service Requirements
4.1 ServiceCalls

The Contractor shal at dl times maintain a pogitive attitude about customer service. During the norma duty hours
of 7:00am. to 3:30p.m., the Contractor shdl have staff on-hand available to answer cals placed to a pre-existing
“Trouble Desk” telephone number. This number is available for building occupants to report facility problemsto
the Contractor. The phone shall dways be answered before the fourth ring during these hours. The phone
attendant shdl identify himsdf/hersdf as a Contractor for the EPA and shdl take al the information necessary for
the service person to resolve the problem. The Contractor employee taking the call shal contact the gppropriate
service call person and assign the problem along with a service cal number. A statusis recorded asto the
dispostion of the service cal (completed, turned over to ajourneyman, or open). A follow up cal will be made
the next day to the person reporting the problem to confirm the status. The Contractor shal ensure that the
customer is satisfied with the job before it is closed out. 1n addition, the journeyman will dso leave awritten
natification in the area where the job was completed informing the customer of the job completion & the site. If
the job is expected to exceed the service cdll threshold identified in Section 3 above, awork order shdl be
generated by the Project Officer in accordance with Section 3.1 above.
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After-hours, weekend and holidays service or emergency calswill be answered by the boiler tender and
recorded on the boiler room log. The boiler tender will be responsible for immediatdy calling the service person
on cdl in the event of an emergency. If the cdl is not an emergency, the bailer tender shal notify the appropriate
sarvice cdl person promptly at the start of the next businessday. A follow-up with the customer shall be done by
the person doing the work to make sure the problem is corrected before thejob is closed out.

42 Work Orders

Within five (5) caendar days after receipt of work order approval, the Contractor shdl notify the requesting
customer by e-mail of the Contractor’ s receipt of the work order. The eectronic notification shdl indicate the
estimated start and completion dates as well as a person to contact in the event of any questions. Should any
changes to the schedule occur throughout the waiting period prior to the Sart date the customer shdl be notified
immediately by e-mail. One week before the work will start, a second e-mail shal be sent to the customer,
advisng of the date that work is expected to begin. Once the job has been completed afina e-mail shdl be sent
to the customer. Thislast notification shal request the customer to ingpect the final product to make sure that it
has been completed to their satisfaction, and to reply by return email. The work order shall not be closed until
this notification has been sent and a completely satisfactory reply has been received. Copiesof al emails
mentioned above shall be forwarded to the Project Officer.

Work orders shdl be closed on aweekly bass (Fridays) in order for the Government to monitor customer
service. Work under al work orders shal begin not later than four weeks after issuance of the work order. If a
backlog of ordersis foreseeable, the Contractor shdl notify the Project Officer immediately. The Project Officer
will asss in prioritizing the work orders or will authorize overtime usage if appropriate.

5. Ddliverables Required by Statement of Work

Deliverable #Days After Contract Award
Computerized Inventory Control Procedure  (SOW 1.3) 15 cdendar days
Supply ProceduresManual ~ (SOW 1.3) 15 cdendar days
Organizationa Safety Manua (SOW 1.4) 15 calendar days

Comprehensive Electrical Service Maint. Schedule (SOW 2.1.3) 30 work days

Recycling Plan (SOW 2.12.2.1) 30 calendar days

6. Reports
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The table in Appendix A summarizes the reports to be generated by the Contractor during the period of the
contract (also see Attachment 4, Reports of Work). Appendix A aso specifies the party responsible for
gpprova and/or who should receive a copy of the report. The Contractor shall submit these reportsin an
electronic format whenever possible. Hard copies are acceptable in the event that eectronic copy is not feasible
or proper signature is required.

7. Annex

EPA Cincinnati anticipates the congtruction of athree story, 20,000 square-foot annex to be connected to the
AWBERC facility. Congtruction is scheduled to begin during the Base Period of this contract and be completed
sometime during Option Period |. During the congtruction phase, it is anticipated that work orders will be issued
requiring Contractor assessment of various HVAC, dectricd, and structurd issues which will impact the future
operation and maintenance of the annex . It isaso anticipated that awork order will be issued requiring the
Contractor to document the annex construction by taking photos with a Contractor-provided digital camera
These photos will serve as reference materias which will facilitate the performance of operations and maintenance
activities associated with the annex.

Upon congruction completion, the annex will be apart of the AWBERC facility, and will therefore be within the
Contractor’ s operation and maintenance respons bilities under this contract. The annex will not contain
laboratory space. It will consst of generd adminigtrative support (office) type space and will be served by the
exigting centrd plant located in the AWBERC boiler room. Specific operations and maintenance requirements
for the annex will be incorporated into the contract by way of a contract modification.

Attachments.  Appendix A — Reports Summary
Appendix B — Ligt of Cafeteria Equipment
5. The following is a record of the Preproposal Conference:
RECORD OF PREPROPOSAL CONFERENCE
RFP PR Cl -02- 10653

SEPTEMBER 16, 2002

I, CONTRACTUAL | SSUES

The follow ng i ssues were addressed by the G ncinnati Procurenent Qperations D vision
representatives, Billy Oden, Contracting Oficer and Bill Wse, Team Leader:

— An anmendnent to the RFP will be issued to provide a witten record of today’s
conference. The amendnment will be posted to the EPA website.
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— Remarks and expl anations made at today’s conference will not qualify the terns of
the RFP.

— The terns of the RFP remai n unchanged unl ess the RFP is anended in witing.

— The closing date and tinme for receipt of proposals is Cctober 7, 2002 at 3:00 P.M
EDT.

— Separate technical and cost proposals are required. Al proposals shall be
subnmitted to the G ncinnati Procurement Qperations Division. See the section L

provi si on, Subnission of Proposals, for the nailing address and the address for hand-
carried delivery, which is different fromthe mailing address.

— For proposal subnission provide an original and 5 copies of each proposal. See
section L provision, Subm ssion of Proposals.

— The acquisition has been set-aside, 100% for conpetition anmong 8(a) firms.

— The contract type will be cost-plus-fixed-fee, termform where a specific |evel of
effort will be required for a specific period of time. The proposed fixed fee shall
not exceed 10% of the total estimated cost excluding fee.

— The work is defined in the Statement of Work in terns of requirenents for a
Preventive Maintenance Program Additionally, work will be defined in service call
requi renents and work order requirenents.

— The base termof the contract shall be 12/01/02 through 11/30/03. EPA will have
options to extend the termof the contract by up to 4 additional years.

— The base level of effort is 24 person years. EPA will have the option to increase
level of effort in each performance period up to a specified anount of direct |abor
hours for specific |abor categories.

— The technical proposal mnmust be structured so as to conformto the technical
evaluation criteria, i.e., Section 1 of the technical proposal nust address criterion
1, Section 2 of the technical proposal nust address criterion 2, etc.

— The technical proposal shall include comritnent |etters from proposed key
personnel confirmng their intent to fulfill the position requirenents for at |east
the base period of the contract.

— If some of the level of effort will be allocated to subcontractors the technical
proposal must include allocation charts for each period, broken down by base LCE and
optional LOE, and for the aggregate. The charts are to indicate the exact allocation
anmong the prime contractor and the subcontractors.

— Attachnent 10 gives detailed instructions for the preparation of your cost

proposal. These instructions apply to the prine contractor and to all proposed
subcontractors.
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— Al pages of the technical proposal and the cost proposal shall be nunbered.
— Conplete cost details shall be provided to support all proposed costs.

— The cost proposal shall clearly indicate how nany hours in each person year are
direct, productive working hours. This applies to subcontractors, also.

— The cost proposal nust include the RFP-specified amounts for other direct costs.

— The cost proposal nust price the overtime hours shown in Attachnent 10. The
proposal must indicate whether the overtime conpensation has been devel oped at a tine
and a half rate or at a straight tine rate.

— Like the technical proposal, the cost proposal must include allocation charts
showi ng how the LOE has been all ocated anmong the prine contractor and all
subcontractors. Additionally, the cost proposal must show how t he specified CDC has
been all ocated anong the prime contractor and all subcontractors.

— Consistent with the provision at FAR 52.215-1, the Governnent intends to eval uate
proposal s and award a contract w thout discussions with offerors (except

communi cations conducted for the purpose of minor clarification.). Therefore, each
initial offer should contain the offeror’s best ternmns.

— It was noted that if the proposed indirect rates are |lower than the offeror's
current approved forward pricing rates or current approved provisional billing rates,
the Government shall assume that these are ceiling rates and they shall be
incorporated into any resulting contract as such if the award is made upon initial
proposals. If there is any objection to this, an explanation for the approach taken
must be included in the narrative section of your proposal. See Attachnment 10,

Devel opnent of Cost Proposal, paragraph (i).

I'l.  OVERVI EW COF STATEMENT OF WORK REQUI REMENTS

The foll owi ng was addressed by the OARM Facilities Managerment and Services D vision
representatives, Rick Koch, Director, Evelyn Toro, Project Oficer and Chris
Hut cherson, Alternate Project Oficer:

M. Koch addressed the general state of the facilities by expressing that they are
agi ng, thus, ongoing mai ntenance and repair of the buildings is high priority.
Therefore, the contractor will be required to devel op a thorough preventive

mai nt enance programto insure that the building’s systens are naintained in good
wor ki ng order.

6. Responses are provided to the foll owing questi ons which have been received from
potential offerors:
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Question 1 — Wiy is it required that the Program Manager have a mechani cal
engi neeri ng degree?

Response — The boiler operations are at the heart of the O%M contract, and EPA has
always felt that a Mechani cal Engi neer woul d have a better understanding of these
operations as well as the various HVAC i ssues associated with running a | aboratory
I'i ke AVBERC.

Question 2 - Can experience in operations and nai ntenance enpl oyment be substituted
for degree requirenents.

Response — No. Wiere a specific degree is described under a | abor category, that is
a required el enent.

Question 3 — Attachnent 10, Devel oprment of Cost Proposal has a requirement for
person-years and a requirenent for level of effort hours. How are the |evel of
effort hours to be used in relation to the person-years?

Response — The person-years associated with each | abor class represent the base |evel
of effort that the EPA requires in each respective period of performance (see clause
B.5, “Staffing Requirements”, as revised above). The prinmary purpose of the optional
level of effort is to handle unanticipated surges in the Progranis requirenents.
Pursuant to clause H 6, Option for Increased Quantity — Cost-Type Contract, the
Governnent may issue a maxi mum of 20 orders to increase the |level of effort in

mul tiples of 875 hours during any given period. |f additional LCE above the base LCE
is required during any contract performance period, the EPA may issue a contract

nodi fication to add LCE. The smallest unit of LCE hours that can be added is 875
hours. The EPA can add a naxi mum of 20 multiples of LCE hours (875 hours per
multiple) in any contract performance period.

Question 4 — Does the inventory of CGovernment Furnished Property, Attachment 5,
reflect what will be turned over to the contractor?

Response — The inventory of Government Furnished Property is updated annually, on
Sept enber 30. The current annual reported Government Furni shed Property inventory
will be incorporated into the contract.

Question 5 — Does EPA currently have a Preventive Mintenance Progran? WII the
Preventive Maintenance Programreports be shared with the contractor?

Response — The existing PM programwas devel oped, and is adm ni stered, by the current
Q&M contractor. Section 2.1.1 of the Statenent of Wrk for the new O&%M contract
requires the contractor to devel op, inplenment, and adninister a conputerized

conpr ehensi ve preventive nai ntenance programfor EPA facilities and equipnent. |If
the contract is anarded to a new contractor, data fromthe current contractor’s
preventive mai ntenance programw || be provided to the new contractor during the
phase-in period. It is also noted that exanples of selected PMreports were included
in Attachnent 14 of the RFP.
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Question 6 — WII the construction work orders include work such as pl anned unit
repl acenents, or additions and alterations?

Response — Construction work orders can include planned unit replacenments, or
additions and alterations. The Davis-Bacon Act will apply to all construction work
orders over $2,000. The Governnent will nodify the contract to incorporate the
current Davi s-Bacon wage determination at the time a construction work order is

i ssued.

Question 7 — The Fire Alarm Mechanic is not shown in the Collective Bargaining
Agreement (CBA); is it covered by the CBA? Likew se, for three other positions,
Drafter IV, Secretary IlIl and Oder Cerk Il; are these covered by the CBA?

Response — The | abor classification for Fire Alarm Mechanic is Electrician/Fire Alarm
Mechanic, therefore, it is identified under the CBA as El ectrician. The | abor
classifications Drafter IV, Secretary Ill and Oder Cerk Il, are not covered under
the CBA. These are considered admnistrative type positions. The CBA covers craft
type positions. However, all four of these positions, Electrician/Fire Alarm
Mechanic, Drafter IV, Secretary IlIl and Oder Cerk Il, are covered by the Depart ment
of Labor wage determination. |f the wage rates displayed in the wage determ nation
are higher than the CBA rates, the wage deternination rates prevail.

Question 8 — Does the Governnent provide LAN and internet access? Howis the LAN
connection handled? WII| the contractor be provided internet access?

Response — The contractor has |limted access to the EPA LAN for the use of email and
REMEDY ( EPA software utilized for service calls). It is the Contractor’s
responsibility to provide its own internet service provider. See the Response to
Question 30 al so.

Question 9 — What is the nmeaning of “bailee for hire” as expressed in clause H 23,
“Access to CGovernment Facilities, Services and Space”?

Response — “Bailee for hire” neans a hired person (contractor) who has been provi ded
facilities/property by the owner (EPA) to use for a specific purpose while that
relationship continues. In the context of the clause, it means that the EPA
transfers certain facilities to the contractor during the period of contract
performance for a specific purpose but w thout the pernanent transference of

owner ship, and the contractor has the obligation to care for those facilities.

Question 10 — Under Attachment 10, Devel opment of Cost Proposal, paragraph (j), Qher
Direct Costs, “Vehicle Costs” is assigned $5,000, does this anount include the |ease
of vehicl es?

Response — This amount is not intended to cover the |ease of vehicles. This anmount is
projected to cover oil, gas, maintenance and nileage. If the offeror anticipates any

vehicl e | ease costs, they should be proposed over and above the specified CDCs, and a
narrative shoul d be provided which clearly explains what the additional costs are for.
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Question 11 — Are uniformcosts, conputer costs, licenses and permts included in the
RFP- speci fi ed CDCs?

Response — Itens such as uniformcosts, conputer costs, licenses and permts are not
included in the RFP-specified ODCs and shoul d be proposed over and above the RFP-
specified ODCs. A narrative should be provided which clearly explains what the

addi tional costs are for.

Question 12 — WIIl the Governnent replace Governnent Furnished Property when it
becones obsol ete or no | onger usabl e?

Response — O ause G 8, “Replacement of Governnment Furnished Property”, explains under
what circunstances Government Furni shed Property is to be replaced when it reaches

the end of its useful life or when it becones beyond econonical repair. The
contractor is required to replace any G-P that reaches the end of its useful life
during the contract period, or which is beyond econonical repair, if the property is
still needed for contract performance. Such replacenents shall be made with

contractor-furni shed equi pnent. The contractor is not required to maintain the sane
inventory as initially provided in Attachment 5. The contractor is expressly

prohi bited fromacquiring equi pment itens for the Government unless specifically
authorized by the contract or consent has been obtained in witing fromthe
Contracting Oficer.

Question 13 — Under a cost-plus-fixed fee (CPFF) type contract the Government is not
obligated to order a specific anmount of |evel-of-effort (LOE). How should offerors
know how much of the RFP-specified LOE will be ordered by the Governmnent?

Response — See clause B.5, “Staffing Requirements”, as revised above.

Question 14 — The RFP states there will be a transition period of one week; is this
sufficient phase-in tine if a new contractor receives the award?

Response — The Technical Evaluation Criteria require each offeror to present a start-
up plan. The Technical Proposal Instructions explain that the start-up plan shall
present the offeror’s procedures for ensuring that the contractor is fully
operational and the contract is fully staffed with qualified personnel wi thin one
week after the effective date of the contract. The EPA can order phase-in/phase-out
services fromthe incunbent contractor if needed to effect a smooth transition in the
event a new contractor receives the contract award.

Question 15 — Do we have access to the enpl oyees of the existing contract?

Response — The EPA does not numintain information about the incunbent contractor’s
enpl oyees. Further, the EPA cannot assist potential offerors in their efforts to
contact the incunbent contractor’s enployees. However, potential offerors are not

precl uded fromdiscreetly contacting the incunbent contractor’s enpl oyees.

Question 16 — Cause H 28, “Mnimum Requirenments for Labor Categories”, states that
t he Program Manager nust have at |east a B.S. degree in Mechani cal Engineering; since
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the contract includes a large anount of electrical equipment, can soneone with a
B.S. degree in El ectrical Engineering be the Program Manager ?

Response — See Response to Question 1.

Question 17 — Does the EPA have an existing conputerized nai nt enance nanagenent
system (CWB)? |If so, what is the software nanme and versi on nunber?

Response —See Response to Question 5.

Question 18 — The Technical Evaluation Criteria indicate 500 points will be awarded
for past performance on contracts and subcontracts “simlar in scope, magnitude, and
conplexity to that covered by this solicitation”. W!II| bidder receive | ower
ratings/score if they denonstrate experience in managing contracts simlar in

magni tude and conpl exity, but different in scope (i.e.; not Qperations and

Mai nt enance) ?

Response — That is a possibility based on the terns of the RFP.
Question 19 — What about $5,000 for vehicles, can 3 vehicles be | eased for that?

Response — If the reference is to Attachment 10, Devel opnent of Cost Proposal,
paragraph (j), Qher Drect Costs, where $5,6000 has been allotted for “Vehicle
Costs”, this anount is intended to cover oil, gas, maintenance and mileage. This
armount is not intended to cover the | ease of vehicles. See response to Question 10.

Question 20 — Reference provision L.8 and Attachnent 9 section (d), Citerion 4.

Pl ease define “contract start”, “start-up” periods. Wat access will an offeror

ot her than the incunbent have in the nmonth of Novenber to observe the work prior to
assunming full responsibility and having 1 week to satisfy the Government?

Response — Contract start refers to the effective date of the contract. Start-up
period refers to the 1-week period following the effective date of the contract,
during which the contractor will become fully operational and the contract fully
staffed. See also the Response to Question 14 regardi ng “phase-in/ phase-out”
servi ces.

Question 21 — Reference provision L.16(b)(1)(i), provision L16.(b)(1)(ii) and
Attachrment 10 sections (a-f and j). Does the information required by Attachnent 10
sections (a-h & j) satisfy the requirenent of L.16(b)(1)(i)? Does EPA believe that
the contract contains the “Fi xed Rates for Services” clause? |f so, what section of
the RFP cites the cl ause?

Response — RFP provision L.16 (b)(1)(ii) states: “If the contract schedul e includes a
“Fi xed Rates for Services” clause, please provide in your cost proposal a schedul e
duplicating the format in the clause and include your proposed fixed hourly rates per
| abor category for the base and any optional contract periods.” The RFP does not
contain the “Fi xed Rates for Services” clause.
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Question 22 — Reference provision L.16(b)(2)(iv). Wat information does EPA
want/require in this section? Is this where you want to see that we know what the
subcontracted services are?

Response — The referenced section L paragraph concerns subcontracting of any of the
RFP-specified | evel of effort (i.e., person-years or direct |abor hours). See
paragraph (f) of Attachnent 10 for rel evant cost proposal instructions.

Question 23 — Reference provision L.16(b)(2)(iv) and Attachrment 8, item4. \Wen will
EPA identify an all-inclusive list of the historically subcontracted services? Wen
will EPA identify an all-inclusive |ist of historically subcontracted service

provi ders?

Response — For a listing of typically subcontracted services see Attachnment 10,
Devel opnent of Cost Proposal, paragraph (j), Qher Drect Costs, under the
Subcontractors | category. The EPA does not naintain a list of historically
subcontract ed service providers.

Question 24 — Reference provisions L.9(b) and M3, and Attachnment 8, Page 8-2 of 2,
Criterion 1. WII EPA eval uate past perfornmance of najor subcontractors?

Response — See provision L.9, “Past Performance |Information”, which requests that
offerors provide past performance infornmation for any proposed subcontractor for
subcontracts expected to exceed $500,000. The information required for these
proposed subcontractors is the sane information required for prine contractors.
Subcontractor past performance information will be eval uated agai nst the Techni cal
Evaluation Criteria described in Attachment 8.

Question 25 — Reference clause B.1 and Attachment 10(c), (e) and (j). Al so see
Modi fication 5 to Contract 68-C 98-005. WII| the EPA nodify the |evel of effort
hours specified in Optional LCE (pg 10-5 of 7) to reflect the m ninumhours of this
procurenent? |If not, can offerors expect a simlar nodification shortly after
contract award?

Response — See Responses to Question 3 and Question 13.

Question 26 — Reference Attachnent 10, Page 10-2 of 7, paragraph (a). |s a break-out
of base fee and award fee pool required? |Is the proposed award fee pool considered
in total evaluated price?

Response — The awarded contract will be cost-plus-fixed fee. Therefore, no award fee
or base fee will be considered. The proposed fixed fee will be evaluated as part of
the offeror’s total price.

Question 27 — Reference Attachnent 10, Page 10-6 of 7. 1Is the specified ODC anount
for “Vehicle Costs” sufficient to | ease three vehicles? Does it match historical

spendi ng?

Response — See the Response to Question 19.
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Question 28 — Reference Attachnent 13, CBA Article 11. Are the Drafter |1V and/or the
Oder derk Il positions part of the collective bargaining unit? If so, have rates
been negoti at ed?

Response — See Response to Question 7

Question 29 — Reference Attachnent 13, CBA Article 11(a). What is the existing
“spreadsheet procedure”?

Response — There is no CBA Article 11(a). |If the intended reference is to CBA
Article 12, this refers to the difference in the cost of the conpany’s health and
wel fare plan and the Schedul e B required amounts. The spreadsheet procedure is
sinply the nechani smused to cal culate the anount of excess health insurance noney
owed to each enpl oyee.

Question 30 — During the preproposal conference it was stated that the contractor is
on a separate LAN external to the EPA LAN, is the LAN that the contractor is
connected to behind a secure firewall? |If so, can the contractor access it from
out si de the EPA LAN systenf?

Response — See Response to Question 8  The EPA LAN is not behind a secure firewall
Question 31 — Is the current contractor, DCT, eligible to bid on this contract?

Response — Yes

Question 32 — Clause H 20 requires the contractor to provide vehicles. Please
clarify the nunber and types of vehicles to be provided. |In addition, please confirm
that the cost of procuring these vehicles is reinbursable under the ODC line item

If not, where does the EPA expect the contractor to account for the reinbursable
costs of the vehicles?

Response — It is the contractor’s decision to determne the types and quantity of
vehicles it will provide to transport its workers, worker’'s tools, equipment and
supplies to performthe required work under the contract. The Governnent wll not
rei mburse the contractor for the costs to purchase vehicles. Pursuant to section
31.205-46(f) of the Federal Acquisition Regulations (FAR) costs of contractor-owned
or -leased autonobiles include the costs of |ease, operation (including personnel),
mai nt enance, depreciation, insurance, etc. These costs are allowable, if reasonable,
to the extent that the autonobiles are used for conpany business. That portion of
the cost of conpany-furnished autonobiles that relates to personal use by enpl oyees
(including transportation to and fromwork) is conpensation for personal services and
is unallowable. The allowable portion of the costs can be charged as an other direct
cost if the costs can be identified with the final cost objective, i.e., the
performance of requirenents under the contract. As noted the Response to Question
10, vehicle | ease costs are not included in the RFP-specified ODCs. Such costs shal
be proposed over and above the RFP-specified ODCs.
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Question 33 — Pl ease define what you nean by the term“bailee for hire” used in
cl ause H. 23.

Response — See the Response to Question 9.

Question 34 — Are the costs associated with perform ng enpl oyee background checks,
obtaining licenses and permts, enployee uniforms and Personal Protective Equi prent
to be charged as Direct Costs to the contract? |f not an ODC, under what line item
in the proposal does EPA want these costs to be charged?

Response — See the Response to Question 11. This would include itenms such as
enpl oyee background checks and Personal Protective Equi pment, assum ng such costs are
not recovered through an indirect cost rate.

Question 35 — Under the “Qther Direct Costs” table in Attachment 10, the dollar
amounts for Subcontractors | and Il appear to be “plugged” nunbers. Are these
nunmbers to be used for bidding purposes or should bids be solicited from
subcontractors and included in the cost proposal ?

Response — See Attachment 10, Devel oprment of Cost Proposal, paragraph (g) which
states that for each contract period, your proposal should include the anounts for
Gt her Direct Costs which are stipulated in paragraph (j).

Question 36 — Several paragraphs and clauses in the contract contain statenents that
require the contractor to provide all tools, vehicles, equipment, supplies, etc. for
perfornmance of the contract. For exanple, the fourth paragraph under section 1 on
page 1-5 of 29 in the Statement of Wrk and paragraph 1.2 on page 1-6 of 29 of the
Statenent of Wrk. W believe that costs related to these itens are reinbursabl e
under the ODC line item |f not, under what line itemin the proposal does EPA want
these costs to be charged?

Response — See Attachment 10, Devel opnent of Cost Proposal, paragraphs (g) and (j).
Materials, Subcontractors |, Subcontractors Il, Ofice Supplies, Vehicle Costs,

Sof tware and Trai ni ng have ODC anmounts specifically identified. For itens that the
offeror treats as an CDC over and above these itens, a narrative explanation of the
costs shall be provided in the proposal.

Question 37 — The fornmat specified in provision L.16 for “Devel opment of Cost
Proposal ” on page L-10 of 14 of the solicitation is different than the fornat
specified in Attachnent 10. Please confirmthe cost proposal format including
headi ngs for the cost summary categori es.

Response — Solicitation provision L.16(b)(1) states that the cost or pricing
information should be subnitted in accordance with Attachment 10, Devel opnent of Cost
Proposal . Attachnent 10, paragraph (b) prescribes the format for the subnission of
prime contractor and subcontractor data.
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Question 38 — Under paragraph H 23 of the RFP, the Governnent provi ded services,
spaces, etc. are discussed. Access to the Internet and LAN are not mentioned. WII
t he Government provide the contractor access to these services?

Response — See the Response to Question 30.

Question 39 - Can EPA provide the equi pment specifications for the HVAC equi prment
(boilers/chillers) in the ANBERC boil er roon?

Response - 3 Chillers (2 York-1800 ton Mdel: 4KRERCI4-DFC, 1 McQuay- 600 ton Model :
PEH087- 3333), 3 Boilers (2 Trane-Miurray w Coen Burners 45,000 | bs./hr., 1 Johnston
8000 | bs./hr. Model: PFTA250-4LGL50S).

Question 40 - What is the purpose of the enmergency generator?
Response - The energency generator only provi des enmergency backup power for certain

desi gnated systens in the AWBERC facility. It does not provi de backup power for the
entire facility. Specifically, it provides power for one outlet in each lab, AC Unit

#2, 1 Boiler, 1 Chiller, Exhaust fans for AC2 and lighting for the building.

Question 41 - Wat is the purpose of the boiler that is currently operating?

Response - It is used for steamand to provide hot water for the cafeteria, aninal
bottl e washer and cage washers, autoclaves and kill tank. There is also an

i nst ant aneous water heater in the penthouse with booster punps.

Question 42 — |s there a reheat systemfor the domestic hot water?

Response - No, it recircul ates.

Question 43 — Are the interior walls of the building nade of concrete bl ock?
Response - Sone are concrete block and sonme are drywall.

Question 44 — What types of hoods are in the Pathogenic Suite?

Response — There are biosafety cabinets, 100% exhausted hoods, and one chem cal fune
hood.

Question 45 — How do buil di ng occupants request service for mnor issues? Wio do they
call?

Response — They contact the contractor-operated troubl e desk nunber as specified in
the Statement of Wrk.

Question 46 — Who mai ntains the conmputer room UPS?
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Response — Mai ntenance of the conputer roomUPS is not included within the scope of
the O&M contract. However, the Leibert AC units in the conputer roomare included

within the scope of the &M contract.

Question 47 — Does the EPA have any backup Leibert units?

Response — No, but the EPA does have sone extra parts.
Question 48 — |Is construction part of the current DCT contract?

Response — No.

Question 49 — Is it the contractor’s responsibility to maintain the Kl axon horn
| ocated on the roof?

Response — No, G vil Defense maintains the horn.

Question 50 — Who perforns chenical treatment and for what equiprent is this needed?

Response — The &M contractor has responsibility for the daily chem cal treatnent of
the boilers and the cooling towers. The boilers and the cooling towers located to the
East of the facility receive daily treatnment. The roof cooling towers are treated on
an as-needed basis. Twice a nonth the chemcal levels and treatnent efficiency are
checked for the boilers by a subcontractor to the CG&M contractor.

Question 51 — Is the contractor responsible for AWBERC roof repairs?

Response — No. The roof is under a warranty provided by the installing contractor.
The warranty docunents are held by the EPA. Repairs to the roof will be nade under a
separate contract.

Question 52 — What is the square footage of the Annex?

Response — See section 7 of the Statenent of Work. The EPA anticipates that the
Annex wi |l be 20,000 square feet.

Question 53 — |Is grounds nai ntenance part of the O&M contract?

Response — No.

Question 54 — What |evel of service is required for parking | ot maintenance?
Response — The contractor’s nai ntenance responsibility will be linted to mnor
pothol e and crack filling repairs per service calls or work orders as instructed by

the EPA Project Oficer. See Statement of Wrk section 2.13.

Question 55 — WII the contractor be responsible for re-striping the parking |ot?
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Response — Yes. See section 2.13 of the Statenent of Wrk.
Question 56 — Is the contractor responsible for snow renoval ?
Response — Yes. See Statenent of Wrk section 2.9.

Question 57 — Does the valve at T&E which the contractor is responsible to maintain
nmeet confined space requirenents?

Response — Yes. The T&E valve is located in the H gh Bay area’s north side. The
contractor is also responsible for maintaining the T& non-chlorinated effluent |ine
located in the Metropolitan Sewer District tunnel, which is not confined space.

Question 58 — Is the contractor responsible for the crane namintenance and
certification at the T&E facility?

Response — Yes.
Question 59 — What are the certification requirenents?

Response — Annual inspections.

Question 60 — How are rental s of equipnent to be handl ed under the contract?

Response — Costs associated with the rental of equipnent are to be treated as an
Oher Direct Cost (ODC). A narrative explanation fully describing the purpose of the
charges shoul d be provided for any proposed charges over and above the RFP-specified
ODCs.

Question 61 — Are there any O&%M contractors permanently stationed at the T&E
facility?

Response — No.

Question 62 — Howis the certification of the hoods handl ed?

Response — Non-HEPA filter hoods are certified by the current O&M contractor. HEPA
filter hoods are certified by an outside conpany licensed to certify safety cabinets
as a subcontract to the current O&M contractor.

Question 63 — How should the contractor address |abs noted with radiation warnings?

Response — Entry needs to be cleared through the Lab Program Safety O ficer.

Question 64 — |Is the shop equi pnent at T&E under the contract?
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Response — No. This equiprment is under a separate non-facilities support contract for
T&E research.

Question 65 — Is there a spill prevention plan in place?

Response — Yes, the O&M Contractor operates within the paraneters of the EPA spil
prevention plan.

Question 66 — Is there renote nonitoring and control of the T&E and Center Hill
bui | di ng systens?

Response — Yes, this is acconplished through the Johnson Controls Metasys system
located in the AWBERC Boil er Room However, this is primarily for nonitoring
purposes. There is linited renote control for these systens, e.g., set points
on/off for fans.

Question 67 — |Is the contractor responsible for nmaintaining the cafeteria equi pnent?

Response — Yes, see Statenment of Wrk - Appendix B for a listing of equipnent.

Question 68 — What is the nunber of vehicles and type currently used under the
contract?

Response — The Government does not disclose this type of infornation since it
concerns a particular conpany’ s approach to neeting contract requirenents.

Question 69 — Wat |evel of preventive maintenance history does EPA have?

Response — EPA does not maintain a history of what repairs or services have been
conducted on any given itemof equipnent. However, as required by section 2.1.1 of
the Statement of Wrk for the new O&M contract, the Contractor’s PM program nust have
the capability to docunent the repair history of equipment serviced under the
contract. At contract inception, EPA will begin identifying itens for which a repair
hi story shall be kept. EPA is beginning an infrastructure replacenent program which
over several years will be replacing old equi prent with new equipnent. As this
program evol ves, EPA will gradually add itens to the history list. In light of this
infrastructure repl acement program EPA does not intend to require the maintenance of
history profiles for equipnent which will ultimately be repl aced

7. The PREPROPCSAL CONFERENCE -- ATTENDANCE ROSTER fol | ows:
PREPRCOPCSAL CONFERENCE
RFP PR-Cl -02-10653

O & M SERVI CES EPA Cl NCI NNATI
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SEPTEMBER 16, 2002 at 08: 30 AM EDT

ATTENDANCE ROSTER

Print Nane QO gani zati on Phone Nunber Fax_ Numnber

Billy Qden OAM CPCD 513-487- 2126 513-487- 2107
Davi d Tol man DCT I nc. 918- 426- 5902 918- 426- 5827
Cheryl Bernardi DCT | nc. 918- 426- 5902 918- 426- 5827
Bill Wse OAM CPCD 513-487- 2025 513-487- 2107
Ri ck Koch QARM FIVBD 513- 569- 7902 513-569- 7545
Ken Austin TPS 906- 632- 1148 906- 632- 1183
R Dani el Eapen Hori zon 202-234- 0063 202- 234- 0064
Stanl ey Carroll Transconti nent al 910- 892- 5737 910- 892- 6271
Ani | Nayyar Nayyar sons 516- 741- 9265 516- 294- 5485
Pam Hoski ns STR 513-367-5158 513-367-5159
David T. McCulley U tramac Corp. 513-353-4711 513- 353- 4822
Asit B. Saha Pegasus 513-793- 0096 513- 793- 1903
Ceorge Asl ani des Pegasus 513- 793- 0096 513- 793- 1903
John Zol |l er Pegasus 513- 793- 0096 513-793- 1903

Davi d Leedy
Lucreti a Askew
James Askew

Urban Servi ces
Di vser at ech
D vser at ech

904- 268- 3294
513-772- 4447
513-772- 4447

904- 268- 3294
513-772- 4476
513-772- 4476

Chri s Hut cherson QARM FMSD 513-569- 7262 513- 569- 7545
Evel yn Toro QARM FMSD 513-569- 7500 513- 569- 7545
8. Updated information is provided for the Collective Bargaini ng Agreenent:

Article 8, Article 9, Article 10, Article 11 and Article 12. See the Attachnent,
“Revisions to the Col | ective Bargaining Agreenent”.

Attachrment: Revisions to the Collective Bargaini ng Agreement (4 pages)

Page 47 of 45



